
        Employee Contact Information             
 

EMPLOYEE ENGAGEMENT 

New Hire Information, Substitute Employment Status, Application Questions, etc... 

ESS Employment/Help Desk: (877) 855-7264 
Email questions to: HRMidwest@ess.com  

 

CLIENT ENGAGEMENT 

Technical Support Questions related to willSub® use/set-up, lost pin numbers, etc... 

willSub® Tech Support: SupportMidwest@ess.com; (877) 855-7264 

 

HUMAN RESOURCES 

Questions related to employment issues, ESS policies/procedures, etc... 

Dynamic HR: MWHR@ess.com; (877) 855-7264 ext. 1100  

 

BENEFITS  

Health Insurance Options & Benefit Management 

DynamicHR:  MWHR@ess.com; (877) 855-7264 ext. 1100 

 

WORKERS COMP 

Report worksite injuries/company authorization for medical treatment 

Christina Para:  MWHR@ess.com;  (877) 855-7264 ext. 1100 

 

VERIFICATION OF EMPLOYMENT 

ESS Employee income verification, loan verification, etc. 

 www.theworknumber.com; (800) 367-5690 

 Employer Code: 16141 

 

PAYROLL 

Questions regarding substitute or contract employee pay questions/concerns 

 Payroll Team: payrollmidwest@ess.com; (877) 855-7264 ext. 1032 
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